10/16/2024

Z EVOLV DECOR
LIMITED WARRANTY INFORMATION

WARRANTY ACTIVATION AND ELIGIBILITY

The EVOLV warranty is applicable to our range of DECOR products (excluding accessories), provided that they are used, transformed, and
implemented in accordance with the specifications detailed in the EVOLV technical data sheets and application guides.

To activate this warranty, you must register your product online at our website within 30 days following the installation of an EVOLV
DECOR Film.

This warranty commences from the purchase date of your EVOLV DECOR Film, with the installer’s invoice serving as proof of purchase.
It specifically covers defects such as yellowing, cracking, or delamination of the product.

Eligibility for this warranty requires installation by an EVOLV-certified installer who has participated in EVOLV DECOR training within the
last two years and has maintained proper care of the product.

It is your responsibility to verify and test the suitability of the provided information regarding the products for your specific application.

PERIOD DETAILS

EVOLYV provides warranty (upon reference) to the listed quality films below for a duration of 5 years up to a 10 years warranty.

PRODUCT YEARS

ECO (PVC-FREE) 10

PURE (PVC, HR & GLITTER) 10

PURE (CORK, XL & PP) S5

COVERAGE AND EXCLUSIONS
COVERAGE

This warranty is extended to the original purchaser and is non-transferable.

Any incidental costs associated with the installation or replacement of the product is not covered by warranty.

Because EVOLYV films are sensitive to color trends in the market, new products are launched often. As a result, there is a possibility that
some colors/design from the old collection no longer appear in the newest. The warranty on these products remains valid, but their
availability is not guaranteed.

EXCLUSIONS

EVOLV disclaims any liability for damages caused by external forces other than product defects or abnormalities. The following
circumstances will void the warranty:

INSTALLATION ON NON-OEM (ORIGINAL EQUIPMENT MANUFACTURER) PAINTED SURFACES.

REPAINTED SURFACES: Installation on repainted vehicles may cause paint damage upon film removal, invalidating the warranty.

CLIMATIC INFLUENCES: Material degradation due to climate is a natural and inevitable process. Changes in transparency, brightness, and
minor peeling at the edges or around rivets are considered normal and are not covered.

DIRECT UV EXPOSURE: Discoloration due to UV light exposure is part of the natural aging process and is not considered a defect unless
serious fading issues occur.

LABOR COSTS: This Limited Warranty does not cover labor costs or reimbursement for surface damage, including paint damage.



WARRANTY VALIDITY:

The warranty is applicable only if the following conditions are met:
SUBSTRATE SUITABILITY: The substrate is suitable for film installation.

ADHERENCE TO TECHNICAL GUIDELINES: Adhesion tests, surface preparation, primer usage, installation sealing, care, and maintenance
must follow the Technical Manual / Product Data Sheet guidelines.

UV PROTECTION: The material is applied to surfaces not exposed to direct high UV rays (except for products specifically designed for
external use).

CERTIFIED INSTALLER: The installer must be certified by an official EVOLV training center.
WARRANTY SUBMISSION: The warranty form must be submitted to EVOLV within 30 days of installation.
DEALER LIMITATIONS: Dealers are not authorized to modify or extend this warranty.

LEGAL COMPLIANCE: The product must comply with all applicable state and local laws. The warranty is void if the film is abused,
improperly maintained, or if care instructions are not followed.

LIABILITY: EVOLV is not liable for any damages to the film or applied surfaces caused by improper treatment or unauthorized
applications.

CARE INSTRUCTIONS: To ensure product longevity, avoid using Abrasive cleaners, Rubbing compounds, Solvent-based degreasers,
High-speed buffing or polishing equipment.

CLAIM PROCESS:

Warranty claims must be submitted within 90 days of the issue arising. Incomplete claims or paperwork may result in denial. Claims
submitted after 90 days may be rejected. For warranty claims or related concerns, incomplete paperwork will be returned, or the claim
will be denied.

IMPORTANT NOTICE

EVOLV products undergo rigorous quality control and are guaranteed to meet merchantable quality standards and be free from
manufacturing defects when they leave the factory. Published information on EVOLV products is based on reliable research but does not
constitute a warranty. Given the diversity of product applications and the continuous development of new uses, purchasers must
thoroughly evaluate the suitability and performance of the product for their specific needs.

Purchasers assume all risks associated with product usage. EVOLV reserves the right to modify product specifications without prior
notice.
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